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Washington, DC 20420–0001. Telephone: 
(202) 565–8949. 

(Authority: 39 U.S.C. 3220(a)(2), 5 U.S.C. 301) 

[60 FR 48388, Sept. 19, 1995] 

§ 1.702 Policy. 
(a) The Department of Veterans Af-

fairs will supplement and expand the 
national effort to assist in the location 
and recovery of missing children by 
maximizing the economical use of 
missing children information in domes-
tic official mail and publications di-
rected to members of the public and 
Department of Veterans Affairs em-
ployees. 

(b) The Department of Veterans Af-
fairs will insert pictures and biographi-
cal information related to missing chil-
dren in a variety of official mail origi-
nating at the Department of Veterans 
Affairs automation centers. In addi-
tion, pictures and biographical infor-
mation are printed in self-mailers and 
other Department of Veterans Affairs 
publications (newsletters, bulletins, 
etc.). 

(c) The National Center for Missing 
and Exploited Children (National Cen-
ter) is the sole source from which the 
Department of Veterans Affairs will ac-
quire the camera-ready and other pho-
tographic and biographical materials 
to be disseminated for use by Depart-
ment of Veterans Affairs organiza-
tional units. The information is or-
dered and disseminated by Information 
Management Service. 

(d) The Department of Veterans Af-
fairs will remove all printed inserts 
and other materials from circulation or 
other use within a three-month period 
from the date the National Center noti-
fies the Department of Veterans Affairs 
that a child whose picture and bio-
graphical information have been made 
available to the Department of Vet-
erans Affairs has been recovered or 
that permission of the parent(s) or 
guardian to use the child’s photograph 
and biographical information has been 
withdrawn. The National Center is re-
sponsible for immediately notifying 
the Department of Veterans Affairs 
contact person, in writing, of the need 
to withdraw from circulation official 
mail and other materials related to a 
particular child. Photographs which 

were reasonably current as of the time 
of the child’s disappearence shall be 
the only acceptable form of visual me-
dium or pictorial likeness used in offi-
cial mail. 

(e) The Department of Veterans Af-
fairs will give priority to official mail 
that is addressed to: 

(1) Members of the public that will be 
received in the United States, its terri-
tories and possessions; and 

(2) Inter- and intra-agency publica-
tions and other media that will also be 
widely disseminated to Department of 
Veterans Affairs employees. 

(f) The Department of Veterans Af-
fairs will avoid repetitive mailings of 
material to the same individuals. 

(g) All Department of Veterans Af-
fairs employee suggestions and/or rec-
ommendations for additional cost-ef-
fective opportunities to use photo-
graphs and biographical data on miss-
ing children will be provided to the De-
partment of Veterans Affairs contact 
person. 

(h) These shall be the sole regula-
tions for the Department of Veterans 
Affairs and its component organiza-
tional units. 

(Authority: 39 U.S.C. 3220(a)(2), 5 U.S.C. 301). 

[52 FR 10889, Apr. 6, 1987, as amended at 60 
FR 48388, Sept. 19, 1995] 

§ 1.703 Percentage estimate. 
It is the Department of Veterans Af-

fairs objective that 20 percent of its 
first class official mail addressed to the 
public contain missing children photo-
graphs and information. 

(Authority: 39 U.S.C. 3220(a)(2), 5 U.S.C. 301) 

[60 FR 48388, Sept. 19, 1995] 

§ 1.704 [Reserved] 

§ 1.705 Restrictions on use of missing 
children information. 

Missing children pictures and bio-
graphical data shall not be: 

(a) Printed on official envelopes and 
other materials ordered and stocked in 
quantities that represent more than a 
90-day supply. 

(b) Printed on blank pages or covers 
of publications that may be included in 
the Superintendent of Documents Sales 
Program or be distributed to deposi-
tory libraries. 
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(c) Inserted in any envelope or publi-
cation the contents of which may be 
construed to be inappropriate for asso-
ciation with the missing children pro-
gram. 

(d) Inserted in any envelope where 
the insertion would increase the post-
age cost for the item being mailed. 

(e) Placed on letter-size envelopes on 
the official indicia, the area designated 
for optical character readers (OCRs), 
bar code read area, and return address 
area in accordance with the Office of 
Juvenile Justice and Delinquency Pre-
vention guidelines and U.S. Postal 
Service standards. 

(Authority: 39 U.S.C. 3220(a)(2), 5 U.S.C. 301) 

[52 FR 10889, Apr. 6, 1987, as amended at 60 
FR 48388, Sept. 19, 1995] 

HOMELESS CLAIMANTS 

§ 1.710 Homeless claimants: Delivery of 
benefit payments and correspond-
ence. 

(a) All correspondence and all checks 
for benefits payable to claimants under 
laws administered by the Department 
of Veterans Affairs shall be directed to 
the address specified by the claimant. 
The Department of Veterans Affairs 
will honor for this purpose any address 
of the claimant in care of another per-
son or organization or in care of gen-
eral delivery at a United States post 
office. In no event will a claim or pay-
ment of benefits be denied because the 
claimant provides no mailing address. 

(Authority: 38 U.S.C. 5103; 5120) 

(b) To ensure prompt delivery of ben-
efit payments and correspondence, 
claimants who seek personal assistance 
from Veterans Benefits Counselors 
when filing their claims shall be coun-
seled as to the importance of providing 
his or her current mailing address and, 
if no address is provided, the proce-
dures for delivery described in para-
graph (d) of this section. 

(Authority: 38 U.S.C. 5103; 5120) 

(c) The Department of Veterans Af-
fairs shall prepare and distribute to or-
ganizations specially serving the needs 
of veterans and the homeless, including 
but not limited to shelters, kitchens 
and private outreach facilities, infor-

mation encouraging such organizations 
to counsel individuals on the impor-
tance of providing mailing addresses to 
the Department of Veterans Affairs 
and advising them of this regulation. 

(Authority: 38 U.S.C. 5103; 5120) 

(d) If a claimant fails or refuses to 
provide a current mailing address to 
the Department of Veterans Affairs, all 
correspondence and any checks for ben-
efits to which the claimant is entitled 
will be delivered to the Agent Cashier 
of the regional office which adjudicated 
or is adjudicating the claim in the case 
of compensation, pension or survivors’ 
benefits, to the Agent Cashier of the 
Department of Veterans Affairs facility 
closest to the educational institution 
or training establishment attended by 
a claimant in the case of education 
benefits, or to the Agent Cashier of any 
other Department of Veterans Affairs 
facility deemed by the Agency to be ap-
propriate under the circumstances of 
the particular case. The claimant, 
within 30 days after issuance, may ob-
tain delivery of any check or cor-
respondence held by an Agent Cashier 
upon presentation of proper identifica-
tion. Checks unclaimed after 30 days 
will be returned to the Department of 
the Treasury and the correspondence 
to the regional office or facility of ju-
risdiction. Thereafter, the claimant 
must request the reissuance of any 
such check or item of correspondence 
by written notice to the Department of 
Veterans Affairs. 

(Authority: 38 U.S.C. 5103; 5120) 

[53 FR 22654, June 17, 1988] 

APPEALS FROM DECISIONS OF CON-
TRACTING OFFICERS UNDER THE CON-
TRACT DISPUTES ACT OF 1978 

AUTHORITY: Sections 1.780 through 1.783 
issued under 41 U.S.C. 601–613, 38 U.S.C. 501. 

SOURCE: 47 FR 12340, Mar. 23, 1982, unless 
otherwise noted. 

§ 1.780 Board of Contract Appeals—ju-
risdiction. 

The Department of Veterans Affairs 
Board of Contract Appeals (referred to 
in §§ 1.780 through 1.783 as the Board) 
shall consider and determine appeals 
from decisions of contracting officers 
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